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Convergys Corporation
201 E. Fourth Street
Cincinnati, Ohio 45202

Dear Convergys Shareholder:

We invite you to attend Convergys Corporation’s 2018 Annual Meeting of Shareholders, which will be held at 8:00
a.m. Eastern Daylight Time on Wednesday, April 25, 2018, at the Atrium One Building, 201 East Fourth Street, Suite
350, Cincinnati, Ohio 45202. Details regarding admission to the meeting and the business to be conducted at the
meeting are described in the accompanying Notice of Annual Meeting of Shareholders and Proxy Statement.

Your vote is very important to our Board of Directors. We urge you to vote your shares on the Internet, by toll-free
telephone call or, if you have requested a paper copy of our proxy materials, by signing, dating and returning the
proxy card in the envelope provided.

Thank you for your ongoing support of, and continued interest in, Convergys Corporation.

Sincerely,

Jeffrey H. Fox
Chairman of the Board

Andrea J. Ayers

Chief Executive Officer
March 16, 2018

Notice of 2018 Annual Meeting and Proxy Statement
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NOTICE OF ANNUAL MEETING OF SHAREHOLDERS

OF

CONVERGYS CORPORATION

201 East Fourth Street

Cincinnati, Ohio 45202

The 2018 Annual Meeting of Shareholders of Convergys Corporation will be held at the Atrium One Building, 201

East Fourth Street, Suite 350, Cincinnati, Ohio, on Wednesday, April 25, 2018 at 8:00 a.m. Eastern Daylight Time.

We are holding the Annual Meeting to consider and act upon:

(1)the election of nine directors nominated by our Board of Directors and named in the Proxy Statement;

@) the ratification of the appointment of Ernst & Young LLP as our independent registered public accounting firm for
fiscal 2018;

(3)the approval, on an advisory basis, of the compensation of our named executive officers;

(4)the approval of the Convergys Corporation 2018 Long-Term Incentive Plan; and

(5)such other business as may be properly brought before the meeting.

The Proxy Statement following this Notice describes these matters in detail. We have not received notice of any other

proposals to be presented at the Annual Meeting.

You may attend and vote at the Annual Meeting if you were a Convergys Corporation shareholder of record at the

close of business on February 26, 2018, the record date for the Annual Meeting. Whether or not you plan to attend the

Annual Meeting, please vote your shares promptly on the Internet, by toll-free telephone call or, if you have requested

a paper copy of our proxy materials, by signing, dating and returning the proxy card in the envelope provided. Your

vote is important. Voting your shares prior to the Annual Meeting will not prevent you from changing your vote in

person if you choose to attend the meeting.

By order of the Board of Directors,
Jarrod B. Pontius

Corporate Secretary
March 16, 2018

Notice of 2018 Annual Meeting and Proxy Statement
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