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Item 9. Regulation FD Disclosure

Pivotal Announces Adjournment of Extraordinary Meeting to
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Vancouver, B.C. December 3,2003 Pivotal Corporation (Nasdaq: PVTL; TSX: PVT), today announced that its shareholders have approved
the adjournment of the extraordinary meeting previously scheduled to be held today. The extraordinary meeting has been adjourned to 2:30 pm
(Vancouver time) on December 8, 2003 and will be held at a new location, the Fairmont Hotel Vancouver, 900 West Georgia Street, Vancouver,
British Columbia.

The purpose of the extraordinary meeting is to consider the proposed arrangement between Pivotal and the Oak Investment Partners. In order to
maximize the opportunity for Pivotal shareholders to consider recent developments and vote on the arrangement on an informed basis, the
Chairman of the extraordinary meeting has indicated he intends to exercise his discretion to permit votes to be cast by proxy right up to the
commencement of the meeting. Beneficial shareholders who are not registered shareholders should consult with their financial advisors, banks,
brokerage firms or custodians to determine if an earlier proxy voting cutoff may apply to them.

Investor and Press Contacts:

Mackenzie Partners

Larry Dennedy Daniel Burch
(212) 929-5239 (212) 929-5748
ldennedy @mackenziepartners.com dburch @mackenziepartners.com

© 2003 Pivotal Corporation. All rights reserved. Pivotal is a registered trademark of Pivotal Corporation. All other trade names mentioned are
trademarks and/or registered trademarks of their respective owners.
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