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Item 9. Regulation FD Disclosure

Pivotal Acknowledges Receipt of Onyx Proposal
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Vancouver, BC November 12,2003 Pivotal Corporation (Nasdaq: PVTL; TSX: PVT), a leading provider of customer relationship
management (CRM) software for mid-sized enterprises, today confirmed that it has received an unsolicited acquisition proposal from

Onyx Software Corporation. The Pivotal board of directors and its special committee will be reviewing the Onyx proposal and, in due course,
Pivotal will announce how it intends to proceed.
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Investor Contact:

Divesh Sisodraker
Tel: 604/699-8000
Email: investor-relations @pivotal.com

Press Contact:

Leslie Castellani
Tel: 604/699-8151
Email: Icastellani @pivotal.com

© 2003 Pivotal Corporation. All rights reserved. Pivotal is a registered trademark of Pivotal Corporation. All other trade names mentioned are trademarks and/or
registered trademarks of their respective owners.
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